
Order David’s New CD Today! 
 

“Top Ten Golden Nuggets of Customer Service” 
is now available for $9.95 + S&H. Flash on your 
computer, or enjoy in your car or office. Listen, 
use and share the passion in serving your cus-
tomers, clients, patients and guest. 

Name: _______________________________________________________ 
 
Address: _____________________________________________________ 
 
City: _______________________ State: _________ Zip: ______________ 
 
Phone: ________________ E-mail: _______________________________ 
 
Number of “Top Ten Golden Nuggets of Customer Service”  CD’s 
 
# _________@ $9.95 plus $2.00 Shipping and Handling each 
 
 
$ _________Total Amount enclosed 
 
Please Complete and Print this Order 
 
Make a Check/money order payable to: Aaker & Associates 
       P.O Box 945 
       Rancho Mirage, CA 92270 
 
Questions: Call David K. Aaker (760) 323-4600 


